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QUALITY SYSTEMS
& IMPROVEMENT
MANAGEMENT CERTIFICATION
Students must complete the following courses for the Quality Systems &
Improvement Management Certification:

Code Title Hours
QSM 715 Quality Systems & Project Management 3
QSM 717 Lean, Six Sigma, and Organizational Assessment 3
QSM 719 Benchmarking, Reengineering, and Cost of Quality 3

Total Credits Required: 9
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